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A Study on the Establishment and Utilization of

a Telemedicine Service System in North Korea

Um Ju Hyun Secretary General, Medical Aid for Children

Abstract

The need for telemedicine has been strongly emphasized during the
global COVID-19 pandemic, and many countries have actively utilized
it, T wondered how North Korea's telemedicine situation stacks up
against this global phenomenon,

North Korea took a step forward in 2007 when it began building
a telemedicine system with the support of the WHO, and in 2008, a
pilot project was implemented at Kim Man Yu Hospital and Man Kyong
Dae District People's Hospital, In September 2012, the system was
expanded to include all county-level people's hospitals, creating a
nationwide system,

In 2012, the North Korean health authorities established a remote
women's healthcare system linking the Mammary Gland Tumor Institute
in Pyongyang with maternity departments in provincial and city hospitals
across the country, and in 2013, a remote surgical support system was
introduced to provide real-time surgical training to surgeons at
higher-level hospitals, In 2014, a remote child healthcare system was
established, linking Okryu Children's Hospital and Do Children's
Hospital in Pyongyang with pediatric departments in the provinces, and
in 2016, KU Medical Center and KU hospitals in the provinces were
linked. Through this system, consultations between doctors, patient

imaging, surgical consultations, and medical lectures are being
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conducted,

The implementation of the long-distance medical service system is
a realization of the science and technology emphasized by Kim Jong-un's
rise to power, and it allows people in rural areas to receive medical
treatment from medical staff at the central hospital in Pyongyang. In
particular, lectures on modern medicine were given to medical staff to
help bridge the gap between urban and rural areas,

However, due to the reality that each hospital had to establish its
own telemedicine system, inadequate infrastructure such as electricity
and intranet speed, and healthcare workers' lack of familiarity with
computers and the Internet, the system still had a long way to go.
Nevertheless, the system was evolving with a variety of service offerings,
and was in a transitional environment where it was being utilized
alongside the existing free treatment system by offering services for a

fee,






